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General Insurance Terms & Concepts:

Insurance Fundamentals; Contract Basics & Policy Structure
Property Insurance Concepts
Liability Insurance Concepts

Personal Lines Policy Concepts:

Homeowners Policy Definitions
Homeowners Section | — Property
Homeowners Section Il — Liability
Personal Automobile Policies

Commercial Policy Concepts:

Commercial Automobile Policies
Commercial General Liability

Professional Liability

Equipment Breakdown (Boiler & Machinery)
Commercial Inland Marine

Workers Compensation:

Standard Workers Compensation Policy Concepts
Workers Compensation Coverages
Workers Compensation Claims Procedures
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Alaska Adjuster Laws, Rules & Regulations:

Alaska Unfair Claim Settlement Practices

Statutory and Regulator Methods of Payment of Claims
Statutory Retention of Claim Records

Alaska Auto Laws

The Claims Adjustment Process:

Claim Notification Process

Investigation & Evaluation of Loss / Claim Information
Remedies for Disputes

Finalization of Claim

Unfair Claims Settlement Practices Regulations
Reservation of Rights / Non-Waiver Agreements



