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Connecticut General Insurance, Statutes, Rules & Regulations

Insurance Fundamentals

Liability Insurance Concepts

Connecticut Adjuster Licensing Requirements, Commissioner’s Duties & Powers and
Disciplinary Actions

Connecticut Insurance Company Regulation

Connecticut Claim Settlement & Prohibited Practices;
State & Federal Regulations

The NAIC Unfair Trade, Marketing & Claim Settlement Practices

Connecticut Unfair & Prohibited Practices

The Fair Credit Reporting Act; The Gramm-Leach-Bliley Act; 18 USC 1033, 1034
Insurance Fraud and False Statements

Connecticut Insurance Information & Privacy Protection Act; Fraud Statutes; Statutes of
Limitations

Workers’ Compensation Insurance:

Workers Compensation Insurance

Workers Compensation Benefits: Medical Benefits, Disability Income Indemnity Benefits,
Rehabilitation Benefits; Death, Burial & Funeral Benefits; Federal Workers
Compensation Coverage; Funding the Risk

Parts of the NCCI Standard Form: The Information Page, The General Section, Part
One: Workers Compensation

Part Two: Employer’s Liability Coverage

Premium Determination in the Standard Workers Compensation Form: Worker
Classification, Premium Rate Calculations, Experience Rating, Experience Modification
Factor; Workers Compensation Endorsement
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Connecticut Workers Compensation Commission, Covered & Excluded Employments,
Covered Injuries, Occupational Disease, Alternative Treatments Determination of the
Average Weekly Wage

Payment of Benefits, Cost of Living Adjustments

Second Injury Fund

Managed Care & Attending Physicians

Notice of Injury & Claim

Connecticut Workers Compensation Forms

The Claims Adjustment Process:

Claim Notification Process

Investigation & Evaluation of Loss / Claim Information
Remedies for Disputes

Finalization of Claim



